A SURVEY OF PEST MANAGEMENT COMPANIESIN NORTH CAROLINA

A SURVEY OF PEST MANAGEMENT COMPANIES
SERVING SCHOOLSIN NORTH CAROLINA - 2002 ID Number | (1-3)
CARrD 1 (4)
CONTACT STATUS
1 2 3 4 5 6 7 8 9 10 11 12 13
TivE
DATE
STATUS
S C AM  ANSWERING MACHINE DL DEAF / LANGUAGE OS OUT OF SERVICE
T O BG BUSINESS / GOVERNMENT FX FAX / MODEM / TDD PC  PARTIALLY COMPLETED
A D BS BUSY SIGNAL HI HOUSEHOLD INELIGIBLE RF REFUSED
T E CB CALL BACK NA  NO ANSWER Tl  TERMINATED INTERVIEW
U S Cl  COMPLETED INTERVIEW NL  NO LISTING WN  WRONG NUMBER
S
| N T R O D U C T | O N
Hello, my name is , and I'm caling from North Carolina State

University for the Cooperative Extension Service. Have | reached (NAME OF COMPANY) Verify company
name.

MAY | PLEASE SPEAK WITH THE MANAGER (OR OWNER) OF THE COMPANY?
|F AVAILABLE, RECORD PERSON’S

NAME

[REPEAT INTRODUCTION |F NECESSARY FOR NEW RESPONDENT |
| F NOT AVAILABLE OR INCONVENIENT, SCHEDULE CALLBACK.

We are calling pest control companies to gather information that will help us to design training programs
for pest control companies that contract with North Carolina schools. Do you have a few minutes to answer
some question for us?

IF YES:. Thisinformation will be treated confidentially and will not be identified with you personally or your
company. [GO TO Q1]

IF NO: SCHEDULE A CALLBACK.

1:30 PM 7/28/03




1. Which of the following pests do you consider to be a serious

problem, somewhat a problem, or not a problem in the schools that

you are servicing this year? Would you say that...? [READ LIST]
[CIRCLE ONE RESPONSE FOR EACH CATEGORY]

2. IF SERIOUS PROBLEM ASK:

What is the primary method your
company uses to control...[READ
LIST]? [CIRCLE ONE RESPONSE
FOR EACH CATEGORY]

(@)
IF A SERIOUSPROBLEM ASK Q2 Somewhat = S = 2 b=
Serious of a Not a 3 & 3 8 E
Problem | Problem | Problem > = O T
a. Cockroaches 1 2 3 1 1 1 1 1
b. Ants 1 2 3 1 1 1 1 1
c. Termites 1 2 3 1 1 1 1 1
d. Beesand wasps 1 2 3 1 1 1 1 1
e. Pantry pests 1 2 3 1 1 1 1 1
f. (5-6)Flies 1 2 3 1 1 1 1 1
g. Ticks 1 2 3 1 1 1 1 1
h. Spiders 1 2 3 1 1 1 1 1
i. Ratsor mice 1 2 3 1 1 1 1 1
j. Pigeons or birds 1 2 3 1 1 1 1 1
k. Any Other Pest Problems?
[SPECIFY] 1 2 3 1 1 1 1 1
IFNO PESTICIDESUSED [GOTO Q16] < !
3. With so many options available to you for solving pest problems, how do you decide on whether or not to
use a pesticide at a school site? [DO NOT READ LIST] [CIRCLE ALL THAT APPLY]
Required by contract t0 USe PESHICIAR. ......cceeeee e e 1
Decision is based on company standard proCedure. ... 1
Technician personally evaluates the need based on level of pest infestation...........ccccceeeeeiiiiiiiiicnnnns 1
Recommendation of facilities or operations Manager ...........coooeeeeeieeiii e 1
Other [SPECIFY] e .
4, How often do you use the following pesticide application methods in school buildings? Would you say
you use...[READ LIST]? [CIRCLE ONE RESPONSE FOR EACH CATEGORY]
Most of thetime | Some of thetime Never
a. Baits (cockroach, rodent, termite) 1 2 3
b. Baseboard/ surface sprays 1 2 3
c. Crack & crevice applications 1 2 3
d. Space sprays (aerosols or foggers) 1 2 3
e. Dusts 1 2 3
f. Rodent tracking powders 1 2 3
g. Any Other methods?
[SPECIFY] .. 1 2 3
5. How important are each of the following factors when selecting pesticides to use in school buildings?

Would you say ...? [READ LIST] [CIRCLE ONE RESPONSE FOR EACH CATEGORY]

Very Important

Somewhat Important | Not Important

a. Effectiveness 1 2 3
b. Formulation (e.g. sprays, baits, dusts) 1 2 3
c. Priceof chemica 1 2 3
d. Safety to children 1 2 3
e. Contract requirements 1 2 3
f. Ease of application 1 2 3
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6. Does your company service all areas or only All areass[GO TO Q8] ....cceevvviiiiiiiiiiiie, 1
specific areas in school buildings? SPECITIC AEAS ONIY v e, 2
7. IF ONLY SPECIFIC AREAS: Which specific areas do you service? [DO NOT READ LIST] [CIRCLE
ALL THAT APPLY]
R O = (= (- PP TP PPPPPPRPPPR 1
S o] = ot (0o o RO 1
(oS o 101011 [ S = o 1
(o B Y 100 1S 1
LS Y] 01 7= U 1
f. AAMINISITAVE OffiCES... . uuuiiii e e e e e a e e e e aa e e b aassnaesesnsssssssnsnsnsnsnnnnnnnnns 1
0 T 1 =1 00 1 1
h. Other[SPECIFY] e I
8. Do you follow aregular schedule of pesticide Y S i 1
application? NO[GO TO Q10]...cceiiiiiiiiiiiieieeeeeeeeeeeeeeeeeee e, 2
9. How frequently are pesticide applications made in the school buildings? Would you say every week, every
month, every quarter, semiannually, or once ayear? [CIRCLE ONE RESPONSE ONLY]
YL YA = 01
Y Y 11070 111 o 02
Every quarter (every 3 mMONNS)...........u i aaararaaaaaaraaa—aanrara 03
Semiannually (EVery 6 MONLNS) ......ccooeiiii i 04
L@ 0T Y P 05
Other [SPECIFY) e
10. 'tl)'chlj(;ally, do ﬁ' OL: dapply pestlmggf ldn SCQ;)OI On sChOO!l days. ....evveeeeeeeiiiiiiieece e 1
uitdings on school days or on weekends andior | - o, \veekends and/or holidays [GO TO Q12]...... 2
holidays?
11. When pesticides are applied on a school day, are | Anytimeduringtheday .........cccccoeeiiiiiiiiiiiiiicnnnne 1
they applied anytime during the day, before school | Before school NOUrS...........occcvvvviieieeiieiciiieeeen. 2
hours, or after school hours? [CIRCLE ONE | After school hours...........ccocoeeiiiieiiieiieiienan, 3
RESPONSE ONLY]
12. Do you provide notice to the school when pesticideS | Y&S ..o, 1
will be applied? NO[GOTO Q16]......ccceeviiiiiiiiiiiiiii . 2
13 IF YES: Do you provide notice before applying or Before application .........cccoceeiiiiiiiiiiiiiicicccas 1
after applying pesticides? After aapplication ...........cceuvvveveveviiiiiiiiiiiiiniennne 2
14.  Who do you notify when pesticide applications are made? [DO NOT READ LIST] [CIRCLE ALL THAT
APPLY]
The School Principal or Assistant Principal ...........coccovvieiiiienninnnee. 1
MaiNtENANCE SUPEIVISO ...ceeieeiiiiiiiiiieeeee e e aaittieeee e e e e e s siibbeeeeeaeeeans 1
Students, parents, school personnel...........cccccoeeeeeii 1
Other [SPECIFY] .. .
15.  What is your company’s primary reason for providing notice of pesticide applications since it is not

required by the law? [DO NOT READ LIST] [CIRCLE ONE RESPONSE ONLY]

Reduces liability tO Our COMPANY .........uuvmrmrmmmeeeiiiiianens 01
Safeguards the health of children ...l 02
The county requires Notification .............ceevvveeeeieieieeiieiiieieieeeeeeeee, 03

Other [SPECIFY]
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Duplicate 1D
Card2
16. Does your company currently maintain any records =T 1
of pest control activities in schools? NO[IFNOGO TO Q18]...ccevvvvvviiiiiiiiiieeeeeee, 2
17. IF YES. Do you maintain any of the following type records? [READ LIST.]
Y 0
A Pest SIghtiNgS ... 1. 2
D, INSPECLION FECOIUS. ... uuiuriiiiiiiiiieiiiie s 1. 2
C.  MONItOrNG FECOITS ... .. e 1. 2
d. Pesticide applications (i.e. type of product and rate used) ............ccccue... 1. 2
e. Recommendations for structural repairs and modifications, etc. ............. T 2
f. Any other [SPECIFY] ..
18. Which one of the following definitions best describes your understanding of Integrated Pest Management
(IPM)? [READLIST] [CIRCLE ONE RESPONSE ONLY]
IPM is the combination of pesticides (including baits) and pest exclusion ............ccevvvveeeeveeieeeeeeeeeeeneee. 1
IPM is mixing or rotating different classes of pesticides and formulations.............cceevvvvveveeieviieveeeeenne. 2
IPM is pest control with absolutely No use Of PESLICIAES.......cevvviiiiiiiiieieieieeeeeeeeeeeeeee e 3
IPM is the use of action levels and a combination of pest control tactics ...........eevvvvvvevivveeveeiiieeieeeenenee, 4
19. Does your company use IPM in the schools you Y S i 1
service? NO[GO TO Q22]...ccceviviieieieieeieeeee, 2
20. Would you consider IPM to be very effective, somewhat effective or not effective in solving pest problems
in school buildings?
VeEry EffEClIVE...uuuiiiiiieiiieie e 1
SOMEWNAE EffECHIVE ...cevveiiieee e 2
NOE EffECLIVE v e 3
21. What has motivated your company to use Integrated Pest Management (IPM) in the schools you manage?
[DO NOT READ LIST] [CIRCLE ALL THAT APPLY]
=T | VSR 0 =o)L= S 1
D.  Child SEfELY CONCEIMS......ciiiiiiiiiceeee et a e e e e e e 1
C. PesSt reSiStanNCe tO PESICIAES. ..uuuuurrirririiiurititurtereuereueareraeerrearerar e aeerereeersearesarssessrsssssrnsnsnsnsnsnnnnnnns 1
(o B 1 o VI S 1= Lo/ 1
e. Itismandated by the SChOOl CONLIACT ..........uuuiuiiiiiiiiiiiiiiiiiiii e nrnenenenenenees 1
f.  Information N [PM iS@Vallable ...........oiiiiieiiiiie e e e e e e n e e e 1
Lo T 1 o VTSN = = o (YT 1
h. Wehave agood knowledge of IPM ..........cooiiiiiiiiiiiiieeeeeeeeeeeeeeeee e 1
i. Other[SPECIFY] e
IF Q21 ISANSWERED GO TO Q23 ON NEXT PAGE
22. What has influenced your company NOT to adopt IPM in schools you manage?

[DO NOT READ LIST] [CIRCLE ALL THAT APPLY]

Schools can NOt affOrd IPIMI SEIVICES......uuuuiiiiiiiiiii e e e e e e aaaasasnsssasssnsnsnrnsssnsnnnsnnes 1
IPM istoo complicated tO IMPIEMENT..........oiiiiiiiiiiiiieieeeeee e 1
1 Y TS T L= S0 T T Lo 1
Our current methods work well, so N0 Need t0 ChaNge............ueuuuiiiriiiiiii e 1
Thereisno demand for IPM inthe SChOOIS ...........oovviiiiiiiiiieeeee 1
Thereislack of iNfOrmMation 0N TPM ...........ooiiiiiiii e 1
IPM is not effective in controlling PESES........c.cvviviiiiiiiieeeeeeeeeeeeeeeeeeeeeeeeee e 1
cther [SPECIFY)__ .
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23. Which areas of pest control would you say are highly emphasized in formal training? Would you say

[READ LIST] is highly emphasized or not?
Yes No
a.  Pestidentification 1 2
b. Inspection & monitoring 1 2
c. Non-chemical methods of pest control 1 2
d. Chemical control 1 2
e. Tools and equipment 1 2
f. Buildings and construction 1 2
0. Record keeping 1 2
h. Sales & marketing 1 2
i. Pesticide regulations and liahility 1 2
j. Integrated pest management (IPM) 1 2
k. Other [SPECIFY] e |

24, What is the primary way you or your employees a  Presentations..........cccooeeiiiiiiiiiiseiceeceeans 01
receive the different types of pest control training? b. Hands-on demonstrations........................... 02
Would you say [READ LIST. CIRCLE ONE C. VideoIDVDS ....coooeeeeeeieieeeeeeeeeeeeeans 03
RESPONSE ONLY ] d. CDSaudio tapes, ........cccoeeverererererererenennn, 04

e. Booksand ManualSor...........ccccuvvvieeennannnn, 05
f. ClassrOOM?......eeevieeeiiiiieeee e 06
g. Other [SPECIFY] ..

25. How often do you or most of your employees A WesKIY oo 01
receive pest control training? Would you say b. Monthly......cccoo e 02
[READ LIST. CIRCLE ONE RESPONSE C. Quarterly ...oocoveeieiiiiiiie e 03
ONLY ] d. Semiannually Of, ....c..ccccovvevreieeieeceeiennn. 04

€ ANNUAITY?. ..o 05
f. Other [SPECIFY] ...

26. How important to your company are the following sources of pest control information? Would you say

that...[READ LIST.]? [CIRCLE ONE RESPONSE FOR EACH CATEGORY ]
Very Important | Somewhat |mportant | Not |mportant
a. Extension agents 1 2 3
b. Extension literature 1 2 3
c. Product sales representatived/literature 1 2 3
d. Product labels 1 2 3
e. Trade magazines 1 2 3
f. Books 1 2 3
0. In-house techniciang/associates 1 2 3
h. Internet 1 2 3
i. Professional Seminars/workshops 1 2 3
j. Any Other [SPECIFY] | 1 2 3

27. Does the bidding process for the pest control Y S e 1

contracts favor the lowest bidder? N Ottt 2
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28. For the purposes of pest control, have you recommended any of the following changes in schools? Have
you recommended...[READ LIST]? [CIRCLE ONE RESPONSE FOR EACH CATEGORY]
Yes No
TS 0 Tox 0 = = o = (= P 2
b. Screening (doors, Windows, VENES) .......ccoeeeeeiiiiiiiieeeeeeeeeee, P 2
S 0 ] = o RSP SS R 2
Proper storage Of fOOU .........vviiiiiiiiiiiiiiiieeeeeeee e P 2
e. Any Other Recommendations? [SPECIFY] ... |
29. How cooperative are the schools in making the| Very cooperative..........cocooeeiiiiiiiiiiniiiiineseicinens 1
recommended changes? Would you say very | Somewhat cooperative.............cccceeeeieeinnnnnn.l. 2
cooperative, somewhat cooperative, or NOt | NOt COOPEratiVe........ccvvvvvreeeeireieiiieeeieieeeeeeeeenenens 3
cooperative?
30. What is the highest level of Education you have 8" Grade or 1€SS..........cccooioeeeeeoeeeeeeeeeeeeeneene, 1
completed? High SChOOl .......cevveeieeieieeeeeeeeeeeeeeee 2
[LET RESPONSDENT VOLUNTEER] SOME COEGE ... 3
Two-year college or Vocational Degree ............. 4
Four-year college degree..........uvvveveievveeveeeeeennen. 5
MaStersS degree.......uuvurererererereeeeeeeeeeeeeeeeeeeeeeeeees 6
Ph.D or higher.........ccuvvviiiiiiiiiiiiiiiiiiiiiiieieieveeee, 7
Blanks

Thank you very much for providing this valuable information. If you would like to receive a copy of the findings,
| can mail them to you.

If respondent agrees. Please give me the address you want to use?

Street address;

City:

Zip Code:

If respondent does not want a copy: Thanks. Goodbye.
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